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Sherman Interiors
Atlanta, Georgia

continued

There are two simple ways to boost tile installation margins: install the job 

more quickly, and make sure it stays where you put it. One cuts labor costs 

and the other cuts callbacks. Tony Sherman, president of Sherman Interiors, a 

large Atlanta area tile contracting firm, says he does both with the backer board 

he uses. It’s acrylic-coated DensShield® Tile Backer from Georgia-Pacific, and 

there’s not a speck of cement in it. “Tile installation callbacks average about 

$200, which chews up profits in a hurry,” said Sherman. “They also damage the 

reputation you rely on to attract business.” When Sherman’s firm — Sherman 

Interiors, Inc.— switched from cement backer board to DensShield, his backer-

board related callbacks dropped to zero. 

 “More than 70 percent of tile callbacks come in the first year, when the job 

is under warranty,” Sherman said. “Using the right backer board can help eliminate 

a lot of them.”

Trouble-free installation in over 6,000 houses
Sherman is in a position to appreciate the business impact of tile backers. His 

company keeps crews busy with residential and commercial installations using 

a wide range of ceramic tile and stone. High volume gives Sherman a lot of job 

experience for making comparisons. “I’ve put DensShield in thousands of 

houses. Some of the installations are over fifteen years old now, so we can 

really see the difference.”

Built-in moisture protection cuts callbacks 
 “I saw a lot of callbacks with cement backer board,” Sherman said. “Wicking 

problems were the worst. Cement board soaks up water like a gray sponge. 

Wicking is almost non-existent with DensShield.” 

 DensShield Tile Backer blocks moisture with a heat-cured acrylic coating 

reinforced by an embedded glass mat that completely seals the core. That  

prevents moisture intrusion into the wall cavity that can cause mold and mildew 

growth and fastener corrosion. DensShield, with its fiberglass mat design, has 

been shown to provide the highest level of mold and mildew resistance of any 

backer board on the market when tested in accordance with ASTM D 3273.

When Faster is Also Better — Backer Board 
Technology Builds Tile Installation Profits
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Flexibility stops cracking in floors 
With new tile floors, settling can be a problem, according to Sherman. “Cement 

board isn’t forgiving. It’s too rigid. When new structures settle, the only places 

cement board can give are the seams between the sheets. The movement tele-

graphs through to the back side of the tile and cracks it.”

 Sherman added, “DensShield® Tile Backer flexes enough to let the house settle 

without breaking the seams between sheets. With DensShield, there are zero 

cracks from settling.”

Bigger, lighter boards shrink installation time 
“DensShield also cuts backer board installation time by 40 percent versus cement 

board,” said Sherman. “We prefer DensShield panels’ 4*x 5* size since we can save 

time by gaining five more square feet every time we install a panel as opposed to a 

typical 3*x 5* cement board panel. And we can move faster because DensShield Tile 

Backer weighs about one-third less than cement board.” A 4*x 5* panel of 

DensShield weighs five pounds less than a 3*x 5* cement board panel.

 “DensShield speeds installation other ways too,” he added. “You don’t need to 

install a separate moisture barrier. It’s available in thicknesses that transition easily 

to other wall materials. Score-and-snap cut-outs are easy with a standard utility 

knife, and it doesn’t make a gritty mess that will scratch fixtures. All of that adds up 

to major cost savings when using DensShield as compared to cement board.

 “DensShield Tile Backer has made a real financial impact on my business,” 

Sherman concluded. “I use it anywhere we install tile.”

TRADEMARKS  DENSSHIELD, BUILDING REPUTATIONS 
TOGETHER and the GEORGIA-PACIFIC logo are trade-
marks owned by or licensed to Georgia-Pacific Gypsum LLC.

WARRANTIES, REMEDIES AND TERMS OF 
SALE For current warranty information for this 
product, please go to www.gpgypsum.com and 
select the product for warranty information. All sales 
of this product by Georgia-Pacific are subject to our 
Terms of Sale available at www.gpgypsum.com.
UPDATES AND CURRENT INFORMATION  The 
information in this document may change  
without notice. Visit our website at www.gpgypsum.
com for updates and current information.
CAUTION  For product fire, safety and use  
information, go to www.gp.com/safetyinfo or 
call 1-800-225-6119.
HANDLING AND USE–CAUTION  This product 
contains fiberglass facings which may cause skin 
irritation. Dust and fibers produced during the  
handling and installation of the product may cause 
skin, eye and respiratory tract irritation. Avoid  
breathing dust and minimize contact with skin and 

eyes. Wear long sleeve shirts, long pants and eye 
protection. Always maintain adequate ventilation. 
Use a dust mask or NIOSH/MSHA approved respirator 
as appropriate in dusty or poorly ventilated areas. 
FIRE SAFETY CAUTION  Passing a fire test in a 
controlled laboratory setting and/or certifying or 
labeling a product as having a one-hour, two-hour, 
or any other fire resistance or protection rating and, 
therefore, as acceptable for use in certain fire rated 
assemblies/systems, does not mean that either a 
particular assembly/system incorporating the  
product, or any given piece of the product itself, will 
necessarily provide one-hour fire resistance,  
two-hour fire resistance, or any other specified fire 
resistance or protection in an actual fire. In the event 
of an actual fire, you should immediately take any 
and all actions necessary for your safety and the 
safety of others without regard for any fire rating 
of any product or assembly/system.


